What Do Chaplains Do?

The primary roles for Department of Veterans Affairs hospital chaplains are to:

• Ensure that Veteran patients (both inpatient and outpatient) receive appropriate clinical pastoral care as desired or requested by the Veteran;
• To ensure that hospital, domiciliary and nursing home patients’ constitutional right to free exercise of religion is protected. What this means is that it is the Veteran’s choice as to whether to meet with a chaplain or any religious person;
• To protect patients from having religion imposed on them. 
• It is always the Veteran’s choice.

On admission to the hospital a Veteran will be asked a simple screening question: “Are there religious practices or spiritual concerns you want the chaplain, your physician, and other health care team members to immediately know about?” Yes or No.  If your answer is “Yes” the chaplain will be notified to visit you.

If you are admitted to an area that is served by an interdisciplinary team of specialists, the chaplain will be a member of that team and ensure that your spiritual and/or pastoral care needs are met. Chaplains will generally visit you during your stay in the hospital.  If you do not desire to be visited you have only to indicate same.

Chaplain coverage is available 24 hours a day, seven days a week, particularly in urgent situations or emergencies.

If you desire to contact a member of your local clergy, the chaplain can help you arrange that visit.

Chapels and/or meditation rooms are available at all medical centers.  Religious or spiritual literature will be provided to you at your request.

