
Claim 
Development 

C&P Exam Rating Benefit 

Disability claims arrive at VA from three pre-discharge processes (IDES, BDD and QS) and from Veterans post 
discharge. The IDES is a joint process with DoD  which requires receiving and sending information between the 
Services and VA.  In the BDD and QS processes, the Service Member or Veteran (and possibly a VSO assisting with 
the claim) exchange information with VBA, VHA. Throughout all disability claims adjudication, the VA performs 
claim development, a C&P exam, determines a rating and issues benefits.  

Inputs  
IDES: 

Initial Claim folder 
from DoD (VA form 

21-0819, STR, 
Entrance Exam, 

Non-Medical 
Assessment, Orders 

BDD/QS: 
Claim file from 

Veteran and/or VSO 
(STR from Service or 

Private, VA form 
526, LOD)  

 
Outputs 

Both: Exam request 
and claim file to 

VHA 

Inputs  
IDES: 

Exam request and 
claim file.  

 
BDD/QS: 

Exam request and 
claim file.  

 
Outputs 

IDES: 
Exam results (AIMEE 
worksheet) to DoD, 

claim file to VBA  
BDD/QS: 

Exam results to VBA 
and SM/Vet;  

DBQ and claim file 
to VBA 

Exam 
Request 

Claim  
File 

Exam  
Results 

Claim  
File 

Rating 

Claim  
File 

Award 

Inputs  
IDES: 

Exam results and  
claim file 

 
BDD/QS: 

Exam results and 
claim file 

 
Outputs 

IDES: 
Rating decision to 
DoD, claim file to 

VBA 
BDD/QS: 

Rating decision to 
VBA and SM/Vet 
and claim file to 

VBA 

Inputs  
IDES: 

Separation info 
from DoD, rating 

decision and claim 
file from VBA 

 
BDD/QS: 

Rating decision and 
claim file from VBA 

 
Outputs 

Both: 
Benefit award 

decision to SM/Vet 
and claim file for 

storage 

Claim  
File 

Initial  
claim file 


